O PernoHanbHoW KOHpepeHLMM No 3awuTe Npae notpebutenein B PoctoBckon obnactu
14 HosiGpsi 2022

O PernoHanbHon KoHdpepeHU UM NO 3aLuuTe nNpas
notpebutenen B PoctoBckom obnactu

10 HOs16ps 2022 1. cocTosnack PervnoHanbHas KOHPEpPEHUMS No 3awnTe npaes noTpebutenei
B PocToBckoit obnactv non npeacenatenbCcTBOM NepBoro 3amectutens N'ybepHatopa
PoctoBsckoin obnactu B.I". [oH4YapoBa B pamMkax KOTOpOii, Bbino NpoBeaeHO NaeHapHoe
3acefaHuve ¢ npeactasutensiMmn YnpasneHus PocnotpebHansopa no PocTtoBckoi obnacTu,
opraHamu UCNONHUTENbHOM BNacTW, 0OLWECTBEHHBIMU OpPraHn3aumsaMm n aKcnepTamm.

Y4acTHMKM KOHpepeHUMM 0BOMEHSINNCh MHEHMSIMU MO Pa3fIMYHbIM BONPOCcaM B cdoepe 3almnThl
npas notpebuteneii, obcyamnm ocobeHHOCTN NPaBONPUMEHUTENbHON NPAKTUKE B [IaHHOM

copepe.

B xone 3acenaHusi pykosoantenb YnpasneHns PocnotpebHanlopa no PocTtoBckoi obnacTtu
npouHdopMMpoBan o0 peanuaaunn cnyx60i NONHOMOYNIA B cpepe 3alnThbl Npas
notpebutenen B 2022 roay.

B pamkax BbiCTynneHusi b1 03BY4YEHbl UTOM OCHOBHbIX BUOOB AE€STENbHOCTU YNpaBneHns
PocnoTtpebHansopa no PoctoBckoi obnactu 3a 2022 roa, Takmx kak npogounaktmyeckmne
MeponpusaTUSi B coepe 3awwmTbl Npae noTpebutenei, Haa3op 3a cobnoaeHnemM o0b6s3aTenbHbIX
TpeboBaHuii, paccMoTpeHne obpalleHunin noTpedbutenei, KOHCY b TUPOBAHUE 1 OKa3aHue
NpaBOBOW MNOMOLLW, NOBbLIWEHME MPABOBOW U B TOM YUC/e OMHAHCOBOW FPaMOTHOCTH
HaceneHus.
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