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O npaBoBoOM 3awLuTe npas notpebutenen YnpasneHNeM
PocnotpebHan3opa no PoctoBckon obnactu B | KBapTtane
2019 ropa

B anpec YnpaeneHnunsi PocnotpebHansopa no Poctosckon obnactu B | kBapTane 2019r.
noctynuno 2237 obpalueHnii No Bonpocam 3awwmnTbl NpaB noTpebutenei, 41o coctaesnset 71,1
% OT 06LWero KonMyecTsa NOCTYNMBLWNX 0BpaLLEHWA.

ObpalleHns no 3awmTe npae notpebuteneit cogepxanun xanobbl Ha HapylWeHUs Npas B
cdpepe po3HUYHOM Toproenu (21,4 %), HapyweHns nNpu peannsaumnm npoaoBOIbCTBEHHbIX
TOBapoB (4,0 %), HapylWeHWs NpaB Npu BbINOAHEHUN paboT n okasanuu ycnyr (17,4 %),
HapylWweHNs B AeATENbHOCTU HA (OUHAHCOBOM pbiHKE (5,8 %), HapywWeHWs Npu okasaHum ycnyr
B cpepe XKX (12,5 %), no Bonpocam 66ITOBOro obcnyxmeaHms Hacenenns (4,7 %, ycnyr
cBa3u (6,5 %), TpaHcnopTHbIM (1,0 %) 1 TypucTtckum (0,6 %) ycnyram, puanTepcKon
nesatenbHocTu (0,2 %), ponesoro ctpoutensctea xXunbs (0,2 %).

3a HapyweHne TpeboBaHWiAi 3aKkoHOAATENbCTBA B Chepe 3awnThl NpaB notpebutenei
BO30OYyXAEHO 714 aAMMHUCTPATMBHBIX Aef, N0 pedynbTaTtaM PacCMOTPEHNS KOTOPbIX
BblHeCeHO 570 NoCTaHOBNEHUI O HANOXEHUN aaMUHUCTPATUBHbIX B3bICKAHWUIM, HANOXEHO
WwTpadoB Ha 06wyt cymmy 6onee 4 MnH.pyo.

YnpaeneHnem PocnotpebHansopa no PocToBckoi 06nacTy Ha cucteMaTnyeckor OCHOBE
OKa3blBaETCS NpaBoBas NOMOLb NOTPEOUTENSIM B BOCCTAHOB/IEHUMN NX HApyLeHHbIX npas. 3a |
kBaptan 2019 roga npasoBYO MOMOLb B HANMUCAHUN NPETEH3NIA N UCKOBbIX 3asBNIEHNA B Cy 4,
nonyynnm 233 notpebutens, B 3awmTy npas noTpebutenei YnpasneHnem nogaHo 10 nckos

B CyA.

KoHcynbTmpoBaHme 1 okazaHue NpaBoBO NOMOLWM NOTPEOUTENSM OCYLWECTBNSETCSA HE
TONIbKO MO NOCTYNUBLWWM NMUCbMEHHBLIM 00paLLEHNSAM rpaxaaH, HO U MPU MYHOM Npuéme, B
TeneoHHOM pexume.

Tak>xe npaBoBy NOMOLWb NOTPEOUTENN MOTYT NONY4YUTb B «BUpTyanbHON NpUeEMHOR»
rocyoapcTBEHHOro MHPOPMAaLMOHHOMO pecypca B cdpepe 3awmThbl npae notpebutenein http://



http://zpp.rospotrebnadzor.ru
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Zpp.rospotrebnadzor.ru
N B peXnMe BUOEOCBA3MN Yepeld MHOMOPYHKLUMOHANbHbIE LLEHTPbI FOPOLOB U PanoHOB

PocToBckoii 06nacTu y cneumanncToB oTAeNa 3aWnTbl Npas notpebutenein Y npasneHus
PocnoTtpebHansopa no PoctoBckoi obnactw.
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