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NHdopmauus no obpalueHnsm notpedbutenen (rpaxnaH)
3a 1 kBaptan 2018 rona

B Ynpasnenne PocnotpebHansopa no PocToBckow obnactu n ero TepputoprarnbHble OTAENbI
B 1 kBapTane 2018 rona noctynuno 1985 obpalueHunii rpaxaaH 0 HapyleHUn Nx Npas.
Hanbonbwee yncno xanob nocTynuno Ha HapyweHne npas notpebutenel B cgepe
PO3HUYHOI TOpProBnu- 637 obpauweHunii (32 % OT Yymcna NoCTYNMBLUKX), NPU OKa3aHWUK
XUNNIWLHO-KOMMYHanbHbIX ycnyr- 317 obpaleHnii (16 % OT ymcna nocTynmBLLKX).

Obuwee kKonnyecTBo obpalleHnii rpaxaaH, no BONpocam HapyLWeHWin Ux Npae N OXpaHSeMbIX
3aKoHOOaTeNbCTBOM MHTEPECOB NPU OKasaHUM UM (PUHAHCOBbLIX YCNyr coctasmno 165
obpalleHunii (8 % 0T ymcna NoCTYNMBLLKX), MO BOMPOCaM HaPYLWEHHbIX NpaB Npu okasaHun
ycnyr cBsiav coctasuno 184 obpalleHusi, No BONpocam HapyWweHHbIX NpaB Npu okasaHum
NNaTHbIX MeANLMHCKMX YCnyr cocTaBmno 70 obpalleHunii, mo BONPOCaM O HapyweHnn nx npas
Npv NpoAaxe HernpoaoBONbCTBEHHbIX TOBAPOB ANUCTAHLUMOHHbLIM cnocoboM- 63 obpalleHus.

Bce obpauweHuns paccMoTpeHbl YNpaBneHMeM B paMKax KOMNeTEHLUN, 3asBUTENSIM
HanpasfieHbl MOTMBMPOBAHHbIE OTBETHI, B PALE CNyYaes, B X0A4e PacCMOTPEHNs obpalleHuii
rpaxnaH, BbiSiBNEHbl 0akTbl HAPYLEHNS NpaB NoTpebutenei, B peaynbTaTe Yero
YnpaBneHMeM B OTHOWEHMUN XO3ANCTBYIOWMX CyObEKTOB NPUMEHEHBI MEPbI
aAMUHNCTPATUBHOrO XxapakTepa, NpoBeAeHbl HaA30pHble MeponpuaTns. Kpome Toro, B psine
CNy4YaeB rpaxgaHam okasaHa NoMollb B MOArOTOBKE NPETEH3NI N NCKOBbIX 3aSBNEHUIA.

OnHoBpeMeHHO YnpasneHue obpaliaeT BHUMaHue Ha paboty focynapcTBeHHOrop
MHCPOPMALMOHHOIO pecypca B ccpepe 3awmTbl npas noTpebuteneit zpp.rospotrebnadzor.ru
(nanee 'MP 3I1M1), KOTopbIN COAEPXUT MCHEPNbIBAIOLWYO MHADOPMALNIO MO aKkTyanbHbIM
BOMpocam cobntoaeHns notTpebntenbckmx Npae, B TOM YCHE B cdpepe oMHAHCOBbIX ycnyr. Ha
cavite pasmelleHa HopmaTneHas 6asa no 3awmTe npas NnotTpebutenelt, 06pasupl
NPEeTEH3MOHHbIX U NCKOBbIX 3asiBNEHUIA, NaMSATKW NOTPEOUTENSIM 1 MHAS MHGDOPMaLNS
Heobxoaommas NoTpedbuTensm Ans 3awmTbl CBOMX NPAaB.

B monyne «BuptyanbHas npuemHas» I'MP 31T notpebutenn MoryT ocTaBnsTb BONPOCHI,
Kacatowmecs ccpepsbl 3awWwnThl NpaB notTpebutenei. NMoTpebutens B AaHHON cuTyauun
nonyyYaeT KOHCYNbTauuio B pexXume oHnarH. Tak, 25 notpebutenein NonyYnnm KOHCY nbTaumio
B pPEXUMEe OHNaviH, pa3MecTyB CBOM BOMPOCHI B Moayne «BupTtyanbHas npuemHas».
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YnpaeneHue PocnoTpebHan3opa no PocToBckoii obnactu HanoMmHaeT o paboTe «ropsyei
nuHuKn> (Ten. 8-800-100-74-17), B pamkax KOTOPOW NOTpebnTenn MoryT Nony4ymTb YCTHYHO
KOHCYNbTaumMIo Mo BCEM BOMPOCaM, CBA3aHHbIM C 3aWNTON UX HAPYWEHHbIX NPas.

Kpome Toro, onst nony4eHnsi MIMYHON KOHCY NbTaummn rpaxaaHe Moryt obpatuTbCst B OTAEN
3awuTbl Npae notpebutenel YnpasneHus no agpecy: r. Poctos-Ha-[LoHy, yn. CenneaHosa,
66, Nnbo 0b6paTnNTbCS C NMCbMEHHBIM 3asiBNeHMeM (>xanoboit). Takxe rpaxhaHe MoryT nogatb
NMCbMEHHOe 3asiBNeHne Yyepes opuumnanbHbii cant www.61.rospotrebnadzor.ru nnm no
agpecy: r. PoctoB-Ha-IloHy, yn. 18-9 nuHus, 7a, kab. 21.
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