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O Bcepoccuinckon Hepenum cbepexeHun

B pamkax Bcepoccuiickoin Henenu cbepexerunin 28 okTs6ps 2016 roga B YnpasneHum no
agpecy: r.Poctos-Ha-IoHy, MNMywkuHckas 31, coTpyaHnkn PocnoTpebHansopa n cneumnanucThbl
No OMHAHCOBOW rPaMOTHOCTM PacckaxyT O npaBax NoTpebutenein OUHAHCOBLIX YCNyr B
Poccun n o Hambonee yacTbix npobnemax, ¢ KOTOPbIMU CTANKMBAKTCS rpaxaaHe, Hanpumep,
NpW UCMONb30BaHUN KPEAMTOB U NAaTEeXHbIX ycnyr. Kaxabii Xenawwmim MoXeT NonyYnTb
6ecnnaTHyt0 KOHCYyNbTaLMIO N0 akTyanbHbIM BONPOCaM NNYHOM (OMHAHCOBOW 6€30MacHOCTMW.

Tak>xe NoceTuTenn CMOryT BOCNONb30BaTbCA MHTEPAKTUBHBIM MHGOPMALIMOHHBLIM KMOCKOM,
KOTOPbIV COAEPXMUT MHCPOPMaLMIO MO BCEM (PMHAHCOBLIM yCNyram Ast HaceneHus 1 Mepam
3awuTbl Npas noTpebuteneit. [laHHble NpeacTaBneHbl B MHTEPAKTUBHBIX hopMax C
MCNONb30BaHNEM NHAPOrPadOVKN 1 BUAEOPOINKOB, a 32 AONONHUTENbHBIMUA Pa3bsCHEHNSAMA
MOXHO 06paTUTLCS K KOHCYNbTaHTaM, KOTOpble BCErha rotoBbl okasaTtb He06x0anMyo
MOMOLLb.

B HacToslWwee BpeMsi BO Bcex permoHax ctpaHbl PocnotpebHansopom yctaHoBneHo 170
NHTEePaKTUBHbIX MHPOPMALMOHHbIX KMOCKOB B pamkax lNpoekta MuHgpurHa Poccun
«CopencTene NOBbIWEHUIO YPOBHSA (OUHAHCOBOW rPaMOTHOCTU HAaceneHms n OMHaHCOBOro
obpasoBaHus B Poccuiickon Penepaunm




