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O npoBeneHUN MeponpuUATUA, MPUYPOUYEHHbIX K
npaspgHoBaHUI0 BceMmupHoro oHs npas notpeburenen

15.03.2023r. B pamkax npasnHoBaHus BcemmpHoro gHs npae noTpebutenein cneunanncTamm
YnpaeneHusi PocnoTpebHan3opa no PocToBckoii obnactu ons HaceneHus r.
PoctoBa-Ha-[JoHy 6bina opraHn3oBaHa 1 NpoBeaeHa akums No KOHCYIbTUPOBAHMIO U
NHGOPMMPOBaHUMIO NOTpebuTenein 06 0OCHOBHbIX BONpocax B cdpepe 3almnThbl Npas.

MoTpebutenn nony4nnm noopobHble KOHCYNbTaLMK Mo BONPOCaM, CBSI3aHHbIM C Npoaaxe
TOBapa HeHaa/iexallero Ka4ecTsa, HapyweHeM CPOKOB AOCTaBKM NpeaBapuTenbHO
onnaYyeHHoro ToBapa, NPUOBbpPETEHHOr0 AMCTAHLMOHHBIM CNOCOOOM, a TakXe oKkasaHUeM
XWIMWHO- KOMMYHa bHbIX YCNYr HEHaAnexaulero kayecTa. Takxe cneynanmctamm
YnpaBneHusi naHbl pa3bsSCHEHNS, Kak NOCTYNUTb B KaX OO0 KOHKPETHOW CUTyaumnm, Kak
NOAroTOBUTb MPETEH3U0 B aApec NpoaasLa UM UCMNoNHUTENS YCNyr.

OnHOBPEMEHHO, crieumanucTamy YnpaeneHus pacnpocTpaHanmck 6ykneTbl 1 NamaTku,
collepxalime UHPOPMaLMIo He TONbKo 06 OCHOBHbIX Npasax NoTpebuTtenel npu npoaaxe
TOBapPOB 1 OKa3aHWUN OMHAHCOBLIX YCNYr, HO 1 06pa3Lbl NPeTEH3WIA.
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