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YnpasneHue PocnotpebHan3sopa no PoctoBckon
obnacTtn 3awml,aeT npasa notpedburtenen. Utorm 3a 1-oe
nonyrogue 2022 rona

Ynpasnenune PocnotpebHansopa no PoctoBckoii obnacTtu (oanee- YnpaBneHme) noaBeno
NTOrn CBOE OesTenbHoCTM B obnactu 3awmTel npas noTpebuteneii 3a 1-oe nonyroane 2022
rona.

B YnpaeneHne n ero tepputopuanbHbie otaensl B 1-om nonyrogum 2022 roga nocTynunno
3819 obpalueHunii rpaxaaH ¢ MHGopMaLmen 0 HapyweHnn ux npae, 4To Ha 30 % MeHblue, Yem
3a aHanornyHbin nepunogd 2021 roga (5431 obpauweHue).

Hawnbonbluee 4ncno obpalleHnii NoCTynuniIo Ha HapyLWweHns B cpepe PO3HNYHOW TOProBnun, B
TOM Yucne OUCTaHLMOHHBIM CNocoboM, B capepe okazaHus ycnyr XKX, nnaTtHbix
MeaVLNHCKUX, (OUHAHCOBBIX, CBA3M N NHbIX YCNYT.

Ynpasnennem PocnotpebHan3opa no PocTtoBckoit obnactu B 1-om nonyrogmm 2022 roga
NpoBeaeHbl KOHTPObHO- HAA30PHbIE MeponpusATrs. o dhakTam HapylweHnii 06s3aTenbHbIX
TpeboBaHuii, B cdhepe 3awmnTbl Npae notpebuteneit, Bo3byxaeHo 571 aoMMHUCTPaTMBHOE
Leno, N3 HUX HanpaeneHo B cyn Ha paccMmoTpeHue 391 neno. Mo pesynbTaraMm paccMoTpeHus
agMUHUCTPATUBHBIX AeN YNpaBneHMEM HANOXEHO WTpadoB Ha 0bwyio cymmy 1668 ThiC.
pybneii. BolgaHo 127 npeacTtaBneHuii 06 yCTpaHeHMM NPUYMH 1 YCNOBUIA, CNOCOOCTBOBABLUMX
COBEPLLEHNIO aAMUHUCTPATUBHOMO NPaBOHAPYLIEHMS.

CnepyeTt OTMETUTb, YTO B CBS3M C BBeAeHHbiMK 10.03.2022r. lNMocTaHoBNEHNEM
Mpaeutenbctea PP ot 10.03.2022 N2 336 «O6 0COBEHHOCTSX OpraHM3aunn U OCyLEeCTBNEHNS
rocy0apCTBEHHOro KOHTPONS (Haa3opa), MyHUUMNanbHOro KOHTPOS» orpaHnyeHnsmm, B 2022
rofly BHennaHoBble KOHTPO/bHbIE (HAA30PHbIE) MEPONPUATUS B Chepe 3almnTbl Npas
noTpebutenen He NnpoBoaATcS. B cnyyae yctaHoBNeHMS (0akToB HapPYLWEHNS Npas
noTpebutenei npn paccMoTpeHun xanob notpebuteneir, YnpaesneHMeM ak TMBHO
NPYMeHSeTCs 04Ha N3 POPM NPOPUNAKTUYECKOrO MEPOMNPUATUS - 0O bABNEHME
KOHTPONMPYEMOMY ALY NPELOCTEPEXEHMS O HELOMNYCTUMOCTY HaPYLIEHWUA 065S3aTENbHbIX
TpeboBaHuin B 06nactv 3awmTbl Npaebl noTpebuteneii (B cchepe 3awmTbl Npas noTpeburtenei
3a 1-oe nonyroaue 2022 rona 06bsBneHo 195 npenocTepexeHuii).
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YnpasneHnem n ero TepputopuanbHbiMi otaenamm B 2021 rogy COBMECTHO CO
crneumanuctamm ®bY3 «L'v3 B PO» ncnonb3osanncb pasnmyHble pecypcbl Ans okasaHus
NpaBOBO NOMOLWM NOTPEOUTENSAM.

[MpaBoBas NoOMoLlb OKaabiBanacb B 0OPMeE KOHCYNbTauUNii, padbsaCcHEHWI NPU NNYHOM Npueme
rpaxpaH, B TenedpOHHOM pexume, B paMkax npoekta «[1paBosas NOMOLLb OHNANH»,
nocpeacTBoM nHgopmaunoHHoro pecypca IM'MC 3Ir1.

B 2022 roay npokoHcynbTupoBaHo 3315 notpebuteneit, 3 KotTopbix 58 B pamkax
rocynapCTBEHHOrO MHPOPMALIMOHHOIO pecypca B cqoepe 3awWwmThl NpaB noTpebutenei
(Mogynb «BuptyanbHas npuemHas» 'MC 3I1I1) n 88 B pamkax npoekTta «[1paBoBas nomMoLlb
OHNamH».

B nepsom nonyroammn YnpasneHnem nonaHo 45 NCKOBbIX 3asiBNEHWUIA B MONb3y NoTpebutenen,
B TOM Yncne: 31 B 3aWmTy HeonpeOeneHHoro kpyra notpebuteneit; 14 B 3almnTy KOHKPETHbIX
notpebutenein n 1 3asBneHve B cyn O 3anpeleHn 4esaTeNnbHOCTU NOo NPOU3BOACTBY
MOJIOYHOI NPOOYKLMN HE COOTBETCTBYOLWEN 06sa3aTeNbHbIM TpeboBaHNSM.

B HacTosiee BpeMsi cynamu no HanpasfeHHbIM YTNpaBneHNeM UCKOBbLIM 3asIBNIEHMSIM B 3aWUTY
HapyLLeHHbIX Npas noTpebutenei, ynosBneTBopeHo 18 UCKOB, B TOM Yucne 1 3asBneHue B cyq
0 3anpeLeHnn 0esiTeNbHOCTU MO NPOM3BOACTBY MOIOYHOM NPOAYKLIMN.

OnHoBpeMeHHo, cneunanucTamm YnpasneHns naHo 48 3aknioyeHuin B Cyaax no genam o
HapyweHun npae notpebutenei. 13 yncna paccMOTPEHHbIX AEN, CyAaMun BbIHECEHO 25
PELEeHNA B NoNb3y NoTpebutenei.

YnpasneHuem PocnotpebHansopa no PocToBckoit obnactu bbina okasaHa npaBoBasi NOMOLLb
B NOArOTOBKE UCKOBOr0 3asBNEHNS B Cy4 N0 0akTy HEHaanexauwero okasaHus opuan4eckon
komnaHuein OO0 «[apaHT» ycnyr, ¢ nocnenyowWwmm BCTynneHmem B cyaebHblii npouecc ¢
Lenblo 3awunTbl Npas notpeburtens. PeweHnem BopowmnoBckoro panoHHOro cyar.
PoctoBa-Ha-[JoHy nckoBble TpeboBaHMs NOTPebuTens yaooBneTBOPEHbI, B NONb3Y
rpaxgaHuHa B3bickaHo 139980 pybneii.
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3a 1-oe nonyroane 2022 rona cymma BO3MELWEHHOro NMyLWeCTBEHHOro ywepba noTpebutensm
Kak B focynebHoM, Tak 1 B cyaebHoM nopsiake coctasuna 6onee 5 MnH. pyb.

YnpasneHue PocnoTtpebHansopa no PocTtoBckol obnacty HanoMmnHaeT o paboTe
ocynapcTBEHHOrO MHADOPMAaLMOHHOTO pecypca B cqpepe 3alnTbl Npas notpedutener
zpp.rospotrebnadzor.ru, KOTOPbIV COAEPXMUT NCHEPNbIBAIOLLYO MHPOPMALIMIO MO aKTyanbHbIM
BOMpocam coboaeHns NoTpebuTenbckrx Npae, B TOM Y1cne B cqpepe orHaHcoBbIX yenyr. Ha
caliTe pasmelleHa HopmaTueHas 6asa no sawwuTte npas noTpebutenei, obpasupl
NPETEH3UOHHbIX 1 UCKOBbIX 3asiBNEHWIA, NaMAaTKy NOTPebrTensiM u nHasi MHgopMaums
Heobxoaumasi noTpebuTensiM ans 3awnTbl CBOMX NpPas.

B monyne «BupTtyanbHas npuemMHasi» MHGOPMALIMOHHOIO pecypca KaX Ablil Xenatowmin MoxeT
3a4aTb MHTEPECYIOWMIA ero BONpPOC 1 onepaTyBHO NMOJy4YMTb HA HEro OTBET.

Takxe YnpaBneHue obpalaet BHUMAHWE, 4TO XUTenn PocToBckoit obnact MOryT Nony4nThb
KOHCYNbTaLMio MO BONpocaM 3awmTbl Npas noTpebuTteneli B TOM YUCE B PeXUME NPSIMON
Buaeocea3un yepes M®PLL roponos un paiioHoB PocToBCcKO obnacTu.

OHnaiH-koHcy nbTaumm cneunanuctos B M LL PocnotpebHaasopa NnpoBoasTCs no
noHenenbHUKaMm, cpegam, naTH1uam kaxgoro mecaua ¢ 10:00 gno 13:00. B cny4ae, korga oeHb
KOHCYNbTMPOBaHMS BbiNafaeT Ha Npa3fHNYHbIA OeHb, CeaHC BMOEOCBA3U NPOBOANTCS B
6nuxanwmnin pabounii oeHb YnpasneHus, cnefyowmin nocne npasgHUYHoOro aHS. 3anncb Ha
KOHCYNbTauUMIO B peXUMe BUOEOCBA3N OCylecTBnseTcs cotTpyaHmkamm M®L npu
npenbsBNeHUM NacnopTa, He MeHee YeM 3a CYTKM 40 JaTbl KOHCY/IbTUPOBAHUS UMK NO CCbiNke
helponline.donland.ru .
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