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Utorn sawunTbl npas notpeburtenen 3a 1 ksapran 2022
ropa

B Ynpasnenne PocnotpebHansopa no PocToBckow obnactu n ero TepputoprarnbHble OTAENbI
3a 1-bii kBapTan 2022 roga noctynuno 2327 obpaleHunii rpaxaaH 0 HapyLWweHU ux npas.

B cTpykType obpaleHunii rpaxaaH, NocTynmelmx B YnpasneHne PocnoTtpebHansopa no
PocToBckoit obnactu 3a 2022 ron, OCHOBHOW yA€eNbHbI BEC, 3aHNMAIOT Xanobbl B cgepe:
PO3HNYHOW Kynnu-nponaxu — 1136 (48,8 %), XKX — 364 (15,6 %); MeanumHckmnx ycnyr — 213
(9,1 %); ycnyr cBsi3n — 125 (5,4 %); puHaHcoBbIx ycnyr — 124 (5,34 %); 6bITOBOro
obcnyxwueaHust Hacenernus — 80 (3,4%).

YnpasneHuem PocnotpebHansopa no PoctoBckoit obnactu B 1 kBaptane 2022 rona
NpoBeaeHbl KOHTPONbHO-HAA30PHbIE MeponpuaTns. Mo dakTam HapylweHnin 0653aTeNbHbIX
TpeboBaHuii, B cdoepe 3awmnTbl Npae notpebuteneit, Bo3dyxaeHo 435 agMUHUCTPATUBHbBIX
Len, U3 HUX HanpasneHo B cy Ha paccMmoTpeHue 270 gen. 1o pe3ynbTaTtam pacCMOTPEHMUS
aAMUHUCTPATUBHBIX AeN YNpaBneHMEM HANOXEHO WTpadooB Ha obuwyio cymmy 1344 ThiC.
pybneii. BolgaHo 24 npenocTepexXeHns o HefonyCTUMOCTY HapyLweHnid 065a3aTenbHbIX
TpeboBaHuMit B 06nactuv 3awmnTbl Npasbl NoTpebuTteneir, a Takxe 69 npencraeneHuin ob
yCTPaHEHUN NPUYMH U YCNOBWIA, CNOCOOCTBOBABIUNX COBEPLEHMIO aAMUHUCTPATUBHOMO
npasoHapyLweHuns.

YnpaBneHueM nonaHo 33 UCKOBLIX 3asiBNIeHUsI B NONb3y noTpebuteneit, B Tom Ynicne 25 B
3awWwmTy HeonpeaeneHHoro kpyra notpebutenei n 8 B 3awmTy KOHKPETHbLIX NOTpebutenei,
KOTOpbl€ B HACTOALWMA MOMEHT HAXOAATCA HA CTaAUX PACCMOTPEHUS.

Tak xe, YnpasneHuem nogaHo 1 3asiBneHne B Cy O 3anpeleHn 0eaTenbHOCTM No
nponssoacTBy Mono4yHon npogykumm OO0 «KaranbHUUKWIA MONOYHbIA 3aBOL4», B CBA3M C
NPOM3BOLACTBOM MOMIOYHOWN NPOAYKLMN - MONTOKO NUTbEBOE YNbTpanacTepm3oBaHHoE C
MaccoBol gonen xupa 2,5% un 3,2%, He COOTBETCTBYOWEN TPeOOBaHNAM OEACTBYIOWErO
3aKkoHomaTenbcTBa. PeweHnem 3epHorpanckoro panoHHoro cyna Poctosckoi obnactu
nckoBble TpeboBaHNS ya0BNETBOPEHDI.

B HacToswee Bpem4 I'IOTpe6I/ITe}'Ib MOXeT NoNny4YnTb KOHCYNbTauUWKo Mo BOMpoCamM 3allnThbl
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npae notpebuTtenel B pexume npsMoi Bnaeocesasn Yyepes M®PL| c nomowbio nepcoHanbHoro
KOMMbloTepa NMMbo MOBUNBLHOrO YCTPONCTBA (UMEIOLLNX BUAEOKAMEPY N MUKPOCDOH),
NCNONb3Yys OHNarH nnowanky «lpasosas NOMOLWb OHNANH». Mony4ynTb N 3anucaTbcs Ha
KOHCYNbTaLMio B peXMMe BULEOCBA3N MOXHO Kak yepe3 bnmnxariwee MOL, Tak n
caMocToaTenbHO Ha cante helponline.donland.ru .

OHnaiH-koHcy nbTaumm cneunanuctos B M LL PocnoTtpebHansopa NnpoBoasTCs no
noHenenbHUKaMm, cpegam, naTH1uam kaxgoro mecsua ¢ 10:00 oo 12:00. B cnydae, korga oeHb
KOHCYNbTUPOBAHUN BbiNafaeT Ha NpasfaHWYHbIA OeHb, CeaHC BUAEOCBA3M MPOBOANTCS B
6nuxanwunin pabounii oeHb YnpasneHus, Cnefyowmin nocne NpasaHUYHOro OHS.

Mo pesynbTataM KOHCYNbTUPOBaHUS MOXHO ByneT Takxe nogatb xanoby no gakTty
HapyleHns 3aKoHoAaTebCTBa B cpepe 3awmnThbl Npas notpebutener unm 3aseneHve oo
oKasaHuu NpaBoBOV NMOMOLLM B NOArOTOBKE NPOEKTa NPEeTEeH3nn K NpoaasLy (MCNONHUTENHO),
NCKOBOrO 3asIBNEHNS B Cy/.
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