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NUtorn cynebHoM npakTMKM No 3awmte npas
nortpebutenen 3a 9 mecsiues 2021 ropa

B Ynpasnenne PocnotpebHansopa no PocToBckow obnactu n ero TepputoprarnbHble OTAENbI
3a 9 mecsues 2021r. noctynuno 8487 obpalleHuii rpaxaaH 0 HapyLweHUn nx nNpas.
Hanbonbwee yncno xanob nocTynuno Ha HapyweHne npas notpebutenel B cgepe
PO3HUYHOI TOproenu - 3442 obpaieHust (41% OT Yncna NOCTYNUBLINX), MPW OKa3aHUn
XUNNIWHO-KOMMYHanbHbIX yenyr - 1572 (19% 0T ynucna nocTynueLmnX).

Bce obpalieHns paccMoTpeHbl YNpaBneHMeM B paMKax KOMNeTeHLUMN, 3asBUTENSM
Hanpae/ieHbl MOTUBUPOBAHHbIE OTBETLI, B PSAE CNyYaeB, B XOAE PaCCMOTPEHUS obpalueHuit
rpaxpaH, BbisiBNEeHbl pakTbl HapyLWweHUs npas noTpebutenei. B 6onee 160 cnyyasx, npw
NPOBELEHNN NPABOBOIr0O aHann3a AOKYMEHTOB, NMPUNOXEHHbIX K 3asiBNIEHNSM (LOroBopa Ha
okasaHue ycnyr), YnpaBieH/eM BbisSIBNEHbI YCNIOBMS, yWweMnsiowme npasa notpebutenei, B
CBSI31 C YEM BUHOBHbIE LA NPUBNEYEHbl K aAMUHUCTPATMBHOW OTBETCTBEHHOCTY Ha CyMMYy
6onee 1 mnH. pyo.

OOHUM N3 BaXHbIX HANPaBNeHUn eATEeIbHOCTU ABNSETCS 3awmTa npas 1 OXpaHSIeMbIX
3aKOHOM UHTepecoB NoTpebutenei B cynedbHom nopsiake. B 2021 rogy YnpasneHnem nogaHo
94 1cKOBbIX 3a8BNEHMS B NONb3Y NOTpebuTeneit, B TOM Yyucne: 82 B 3awmTy HeonpeaeneHHoro
Kpyra notpebuteneii; 6 B 3aWwmTy KOHKPETHbIX NOTpebuTteneit; 6 0 npekpaweHnn
LesATeNbHOCTUN X035ACTBYOWMX CYObEKTOB — 3a HEOAHOKpaTHoe (2 n bonee pasa B Te4eHUn
roga) HapyweHve npae notpebutenei.

B HacToswee BpeMs cygaMu No HanpasBieHHbIM YNpaBieHeM UCKOBbIM 3asIBNIEHNSM B 3aWUTy
HapyLWweHHbIX Npas noTpebutenelt, yooBneTBoOpeHo 58 UCKOB, B TOM Yucnie 1 0 nnkeuaaumm
tOPUONYECKOr0 NLa, OKasbiBatowero 6biToBbIE YCNYrn (M3roTOBNEHUE 1 YCTaHOBKA
MEeTannonnacTukoBbIX KOHCTPYKUMIA), a TakXe 1 0 npekpaleHn OesTenbHOCTM
NHOMBUAYANbHOMO NPEeaNPUHUMATENS, OCYLWECTBSIOWEro NPoaaxy n ycTaHoBKY
MEeTannonnacTUKOBbIX KOHCTPYKLWIA.

YnpaBneHnem Tak Xxe nofgaBanocb KONNEKTUBHOE NCKOBOE 3asiBNIEHNE, B CBA3M C
HenpaBoOMEPHbIMUA AEACTBUSMU MHOVMBUOYATbHOrO NpeanpuHuMaTens, snagensua s3bikoBown
wkonbl «['yaBUH», KOTOPbIA PakTUYECKU NPeKpaTU CBOIO AEATENbHOCTb, HE UCMONHUB
0653aTeNbCTB MO paHee 3akNoYeHHbIM OroBopam 06 okasaHum nnaTHbIX 06pasoBaTeNbHbIX
ycnyr B oTHoweHun 31 notpebutens.
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PeweHnem OkTa6pbckoro painoHHoro cyna r. Poctoea-Ha-LloHy TpeboBaHus YnpaBneHus
6b1nn yooBNETBOPEHbI. B nonb3y noTpebutenei ¢ MHAMBMAYanbHOro NpeanpuH1MaTens
B3biCKaHO Honee 2 MNH. pyb.

OnHoBpeMeHHo, cneunanucTamm YnpasneHns naHo 53 3aknoyeHns B Cynax no genam o
HapyweHun npas noTpebutenein. N3 yncna pacCMOTPEHHbIX AeN, CyaaMn BbiHeceHo 18
peleHunin B nonb3y notpebutenein. OctanbHble HAXOAATCS HA cTagumn paccMoTpeHns. Cymma
BO3MELLEHHOrO NMYLIECTBEHHOIO yuepba notpebutensm 3a 9 mecsiues 2021 rona kak B
nocynebHoM, Tak 1 B cynebHoM nopsiake coctasuna 6onee 6 MiH. pyo.

YnpaeneHue PocnoTpebHan3opa no PocToBckoii obnactu HanoMmHaeT o paboTe «ropsyei
nMHUKn> - 8 (863) 282 82 64 1 paboTe KpPyrnocyTo4Horo EQNHOro KOHCy nbTauMOHHOrO LieHTpa
PocnoTtpebHansopa (ten. 8-800-555-49-43), roe noTpebutenn MoryT NONy4YnUTb YCTHYIO
KOHCYNbTauMIO Mo BCEM BOMPOCaM, CBA3aHHbIM C 3aWNTON UX HAPYLWEHHbIX NPas.

Kpome TOro, B HacTosiwee Bpems Ha TeppuTopum PocToBCKO 06nacT MOXHO NONy4nTb
KOHCYNbTaLMio MO BONpOCaM 3aluTbl NpaB NoTpebuTenei B pexvnme NpsiMoit BUAEOCBS3M
yepe3 M®PLL ¢c nomowwpbo NEPCOHANbHOroO KOMMNboTEPa MO0 MOBUNBHOrO YCTPONCTBA
(MMeroWwmnx BuaeokamMepy 1 MUKPOOH), MCNONb3ysa OHNanH nnowanky «Npasosas nomoLlb
OHNavH». [oNy4nTb 1 3anncaTbCs HA KOHCYNbTaUMIo B PeXUMe BUAESOCBSA3UN MOXHO Kak
yepes bnnxariwee ML, Tak 1 camocTosTenbHO Ha caiTe helponline.donland.ru.
OHnanH-KOHCY NbTUPOBaHNE OCYLECTBNAETCH eXeHeneNbHO Mo NoHeAeNbHMKaM, cpenam n
naTHuuam ¢ 10:00 go 13:00.
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