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«O6 0COGEHHOCTSIX NpenocTaBeHUst NNaTHbIX
MeOULUHCKUU yCnyr»

YnpaeneHue PocnoTpebHansopa no PocToBckoi obnacty obpaliaet BHAMAHWE Ha TO, 4TO Npw
noceweHnn NoTpebunTensiMM opraHn3aumnii, okasbiBarowWwmx nnaTHble MeaNLMHCKME YCNyrn
HeobxoaomMo obpallatb BHUMAHWE HA BbINOHEHUE OPUANYECKUMIA NTULLAMN,
WHOMBMAYaNbHBIMW NpeanpuHuMaTensaMmn TpeboeaHuin «3akoHa PP ot 7 dpespans 1992r. Ne
2300-1 «O 3awuTte npae noTpebuteneii», NMoctaHosneHme MNpaenutensctea P® oT 4 okTa6ps
2012 r. N 1006 "O6 ytBepxaeHun NpaBnn npenocTaBneHns MeaNLMHCKMMU OpraHn3aumsmMm
nnaTHbIX MeOULUUHCKUX yenyr".

B nepsyto ouepenb npu NOCeLEHNN MEANLNHCKX OPraHM3aunii, okasblBatowWwmx NnaTHble
ycnyru notpebutens 4ONXeH 06paTuTb BHUMaHNE Ha BbIBECKY, KOTOPasi AONIXHA ObiTb
pasmMelleHa npy BXo4e B NOMELEHMe N Ha KOTOPOI AoNXHa ObiTb pa3melleHa cneayowas
NHGOOpMaUNs: PUPMEHHOE HaMeHOBaHWe (HAUMEHOBAHNE), MECTO HaX0X AeHUS
(fopnanyeckunin agpec), pexmm paboTbl opraHu3aumm, a Ans MHANBUAYanbHOro
npeanpvHUMaTens - MHOPMaLMS O roCyAapCTBEHHON perncTpaunn ¢ ykasaHmem
HaUMEHOBAHNS 3apPErncTpPMpPOBaBLLErO ero opraHa.

CornacHo n. 3 NoctaHoBneHue Mpasutenoctea PP ot 4 okTa6psa 2012 r. N 1006 "O6
yTBEpxaeHuu lNMpasun npenoctaBneHns MeanUMHCKUMI OpraHn3aumnsMm nnatHbIX
MeaunumHckux yenyr" - icnonHntens 0653aH NpeaocTaBnTb NOCPEACTBOM Pa3MELLEHNS HA
canTe MeauLMHCKOWN opraHn3auum B MIHOPMaLNOHHO-TENEKOMMYHUKALIMOHHON ceTu
"HTepHeT", a TakXe Ha MHPOPMALIMOHHbBIX CTeHAax (CToMKax) MeaMLUMHCKON opraHn3aunm
NHJpopMaumio, coaepXallyto cnenytolwme CBeaeHns:

a) ANs IPUONYECKOro nnua - HaMMEeHOBaHNE N (PUPMEHHOE HAaMEHOBaHME (ECNIM UMEETCS);

ONs nHOonBMaOyanbHOro npegrnpuHnMatens - (D&MI/IJ'II/ISI, MMSA N OTHECTBO,;

6) anpec MecTa HaxoX AeHNs PUANYECKOro Nnua, AaHHbIe JOKYMeHTa, MOATBEP X AaloWero
hakT BHECEHWS CBELEHWI O IOPUANYECKOM NnLe B ELMHBIN rocyapCTBEHHbI peecTp
OPUANYECKMX NUL, C YKa3aHNEeM OpraHa, OCyLeCTBMBLIErO rOCYAPCTBEHHYIO PEermcTpaLmio;
afpec MecTa XUTenbCTBa U aapec MecTa OCyLWEeCTBEHNS MeAULIMHCKON AeATeNbHOCTY
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NHOMBUAYANbHOMO NPeanpuHUMaTEeNs, JaHHble OOKYMEHTa, NOATBEP X AAOWEro goakT
BHECEHMS CBeAeHWiA 006 nHaMBMAayansHoOM npeanpuHumatene B EQnHbIA rocynapcTBEHHbIN
peecTp MHAMBMIOYaNbHbIX NPeanpuHUMaTenei, ¢ ykasaHMeM opraHa, OCyLecTBUBLIErO
rocynapCTBEHHYIO PErNCTPaLMIO;

B) CBELEHNS O NMULLEH3UN HA OCYLLECTBNEHNE MEOULIMHCKON OeATENbHOCTM (HOMEP 1 aata
perncTpaunn, nepedyeHb paboT (ycnyr), COCTaBNSOWMX MEANLNHCKYO OesTEeNbHOCTb
MeOVLIMHCKOW OpraHn3auum B COOTBETCTBMU C IMLEH3MNEN, HAMMEHOBAHWE, aapec MecTa
HaxoXAeHNs U TenedoH BblAaBLIEro ee NMLEH3NPYIOLEro opraHa);

) nepeyeHb NNaTHbIX MEAULMHCKUX YCNYT C YyKa3aHWeM LieH B pybnsix, cBeeHust 06 yCcnoBusix,
nopsoke, oopMe NpenocTaBneHns MeaULMHCKUX YCNYr U NOPSAKE UX ONnarthbl;

1) NOPSO0K N YyCNoBUS NPefocTaBneHns MeanUNHCKON NOMOLLM B COOTBETCTBUN C NPOrpamMMoi
N TeppuTopuanbHOM NPorpamMmmon;

e) cBegeHnda o MeaNLIMHCKUNX paGOTHI/IKaX, y4acTBYOWMX B nNpenoctaBneHnn nnaTtHbIX
MELONUNHCKUX yCnyr, 06 YPOBHE NX NpodoeccnoHaibHOro o6pa303aH|/|9| 1 KBanudgukaumu;

X) pexum paboTbl MEANLMHCKOR OpraHu3auum, rpaduk paboTbl MeAULMHCKUX paboTHMKOB,
y4acTBYIOWMUX B NPELOCTABEHNN NAATHBIX MEANLMHCKUX YCNYT;

3) agpeca 1 TenedoHbl OpraHa UCNoNHUTENbHON Bnactu cybbekTa Poccuiickoh Pepepaunm B
cchbepe oxpaHbl 340POBbS rpaxaaH, TepputopuanbHoro opraHa denepansHoi cnyx6bl no
HaA30py B cpepe 34PaBOOXPaAHEHUSI U TEppUTOpManbHOro opraHa ®enepanbHoi cnyx6bl No
Haa30py B cdoepe 3awmnTbl Npae noTpedbutenein n bnarononyyns Yenoseka.

NHdpopmaums, paamelleHHas Ha MHGPOPMALMOHHBIX CTeHAAX (CToMKax), BONXHA ObITb
LNOCTYMHA HEOrPAHUYEHHOMY KPYry NnL B TEYEHME BCEro paboyero BpEMEHN MeaNLIMHCKON
opraHusauun, NpeaocTaBnsiolWein NnaTHole MeanumMHekme yenyru. IHgpopMaumoHHble CTeH b
(cTOViKM) pacnonaralTcsl B JOCTYMHOM L/ NOCeTUTENEN MECcTe 1 OCPOPMASIIOTCS TaknM
06pasoM, 4T0bbl MOXHO 6bIN0 CBOOOAHO 03HAKOMUTBLCS C PA3MELLEHHO HA HUX
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NHJpopMaLMen.

WcnonHuTenb npenocTaBnsieT Ans 03HaKoMeHns no TpebosaHmio noTpebutens n (unu)
3aKasyvka: Konvio y4peamTenbHoro JOKyMeHTa MeAMLMHCKOM OpraHnsaunm - lopuanyeckoro
nmua, NonoXxeHve o ee counmane (0TaeNeHnn, OpyromM TepputTopuansHo 060cob61eHHOM
CTPYKTYPHOM NOApasfneneHnm), yHacTByolweM B NpeaoCcTaBNeHn NnaTHbIX MeanLUHCKIMX
ycnyr, nmbo Konuto CBMAETENbCTBA O rOCYAaPCTBEHHOW PerncTpaumm usmyeckoro niua B
KayecTBe MHAMBMUAYaNbHOro NpeanpuHMMaTens; KONu NNLEH3NN Ha OCYLECTBNEHNE
MeONUMHCKOW OesiTeNbHOCTU C NPUNOXEHNEM NepeyHs paboT (ycnyr), cocTaBnsoWmMx
MeONUMHCKYI0 0eATENbHOCTb MEANUMHCKOM OpraHn3auumy B COOTBETCTBUN C NNLEHINEN.

Mpw 3aknoyeHn gorosopa no TpeboBaHmio NOTpebuTens u (Mnn) 3akasyvka AonxHa
NpPenocTaBNATbCA B AOCTYMNHON hopMe MHpOpMaUMs O MNaTHbIX MEANUMHCKMX yCnyrax,
coepxatas cnegyiollne CBeLeHNs: NOPSOKY OKa3aHNs Me4NLMHCKO NOMOLWM 1 CTaHaaPTbl
MeOMLUMHCKOW NOMOLM, MPUMEHSIEMbIE NPV NPeA0CTaBNEHUN NNaTHbIX MEANLIMHCKUX YCYT;
MHCPOPMaLNS 0 KOHKPETHOM MEAVNLMHCKOM paboTHMUKE, NMPeaoCTaBNSIOWEM COOTBETCTBYOLWYIO
MNaTHy0 MeaUUMHCKYIO yCnyry (ero npogeccnoHanbHoM obpasoBaHny 1 KBanndovkaumm);
MHCPOpMaLMs 0 MeToax okasaHUs MeANLIMHCKON MOMOLLM, CBS3aHHbIX C HUMU pUCKaX,
BO3MOXXHbIX BUAAX MEANLIMHCKOrO BMEWaTenbCTBa, X MOCNeACTBUSIX U 0XMOAEMbIX
pesynbTaTtax okasaHusi MeAULIMHCKON NOMOLLW; APYrue CBEAEHUS, OTHOCALWMECS K NpeaMeTy
LOroBopa.

CnepnyeTt Takxe 06paTuUTb BHMMaHWE, 4TO B C/lyYae ecnv nnatHas MeauumHckas ycnyra
okasaHa HeHaznexawum obpa3oM MM C HapyLEHNEM CPOKOB, Y KaX4oro notpeburtens
BO3HMKAET NpaBo npeabsasBneHust TpeboBaHuii, NpesycMOTPeHHbIX CT. 28, cT. 29 3akoHa PO
«O 3awnTe npae noTpebutenein».

Tak, B cooTBeTCTBMM CO CT. 28 3akoHa PP «O 3awmnte npas notpebuteneii» ecnm
NCNONHUTENb HAPYLWW CPOKW OKa3aHus yCnyru - CPOKN Havyana n (Mnun) OKoOH4YaHWs okasaHus
ycnyru n (Mnm) NPpoMeXyTOYHbIE CPOKM OKa3aHus ycnyru Nnam Bo BpeMs okasaHus ycnyrim
CTano 04eBUAOHbIM, YTO OHA He ByAeT BbINONHEHa B CPOK, NOTpebuTenb No cBoeMy Bbibopy
Brpase:

Ha3Ha4YNTb UCMONHUTENIO HOBbIW CpoOK;
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nopyyYnTb (OKasaHue ycnyru) TpeTbMM uuamM 3a pasyMHyHo LEHY WU BbINOMHUTbL €€ CBOUMMU
cvnammn 1 notpeboBatb OT UCMIONHUTENS BO3MELLEHNSI MOHECEHHbIX PacX040B;

I'IOTpe6OBaTb YMEHbLWEHNA LEeHbl 3a OKa3aHne yCnyru,

0TKa3aTbCsd OT UCNOJIHEHNA A0roBopa 0 oKkalaHun ycnyru.

B cooTBeTCcTBMM CO CT. 29 3aKkoHa Npu 0BHApY>XEHUN HeAOCTaTKOB OKa3aHHOW YCNyru
noTpebutens Bnpase no cBoeMy BbIbopy noTpeboBaTh: 6€3B03ME3AHOr0 YyCTPaHEHUS!
HEe4OCTaTKOB, COOTBETCTBYIOWEro YMEHbLWEHNS LiEeHbl OKa3aHHOM YCyri, BO3MELLEHUS
MOHECEHHbIX MM PACXOO0B MO YCTPaHEHMIO He4OCTAaTKOB OKa3aHHOW YCNyri CBOMMM CUNamMm
NN TPETBUMU NULAMN.

nOTpe6I/ITeﬂb Brpase I'IOTpe6OBaTb Tak>Xe rnonHoro so3MelleHns y6bITKOB, NPUYNHEHHbIX eEMY
B CBSI3M C HegoCTaTKaMy OKa3aHHOoM ycnyrm nnn HapyweHmnsa CpokoB OKa3aHusa ycnyru.

B cnyyae HeynoBneTBopeHus TpeboBaHmii noTpebuteneii B nocynebHoM nopsiake, Takoi cnop
NOANEXUT PacCMOTPEHMIO B cynebHOM nopsiake.

Mo Bonpocam Nony4yeHust KOHCYNbTauuii B obnacTtu 3awmnTbl Npae notTpebutenei, noMowm B
COCTaB/IEHUM NMPOEKTOB NPETEH3WIA U UCKOBbIX 3asiBNeHWiA NOTpebnuTenn Moryt obpaTnTbcs B
oTAen 3awnTbl Npae noTpebutenen YnpasneHns PocnotpebHansopa no PocTtoBckoit obnacTu
no HoMepam TenedpoHoB 2828263, 89281699618.

KoHcynbTauuo no Bonpocam 3awmTbl npas notpebuteneit MOXHO NONyYnTb B TOM YMCE B
pexume npsimor Buaeocssian Yyepe3d MPL| roponos n painoHoB PoctoBckoi obnactn. OHnaiH-
KOHcynbTaumm cneumnanuctos B ML PocnotpebHanzopa NpoBoasaTCs No NoHeaenbHUKaM,
cpenam, natHuuam kaxgoro mecsua ¢ 10:00 no 13:00. B cnyyae, korpa geHb
KOHCYNbTMPOBaHMS BbiNafaeT Ha Npa3fHNYHbIA OeHb, CeaHC BMOEOCBA3U NPOBOANTCS B
6nuxanwunin pabounii oeHb YnpasneHus, cnefyowmin nocne npasaHUYHoOro aHS. 3anncb Ha
KOHCYNbTauUMIO B peXUMe BUOEOCBA3M OCylecTBnseTcs cotTpygHmkamm M®L npu
npenbsBNeHUM NacnopTa, He MeHee YeM 3a CYTKM 40 JaTbl KOHCY/IbTUPOBAHUS UMK MO CCbiNke
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